
The Effectiveness of Interdisciplinary, Case Based Learning in Continuing 
Education in Geriatric Care in a Hospital Clinic Day Setting 

 

Literature has compared the use of traditional 
problem based learning (PBL) to case based 
learning (CBL) in healthcare education. 
Geriatric Medicine and Psychiatry experts at 
North York General held a Geriatric Clinic Day 
in November 2012 to provide continuing 
education to inter professional front line staff. 
A CBL approach was utilized. 

Background 

To study the effectiveness of an 
interdisciplinary, CBL approach in improving 
confidence in provision of care to frail geriatric 
inpatients in a Clinic Day setting. 

Objective 

Methods 
1. Clinical case developed –followed 

patient from ED to in-patient unit 

2. Specific geriatric giants “barriers to 
discharge” highlighted ~ Delirium, 
Urinary incontinence, Nutrition, 
Depression and Challenging discharge 
planning 

3. Inter professional groups ~ 6-8 per table 

4. Clinic day facilitator “expert” at each 
table 

5. Case presentation with discussion at 
each table followed by expert 
presentation and large group 
discussion 

6. Survey Monkey used to develop 
questionnaire ~ pre/post clinic day 
using Likert scale 

Results 
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Goal 
To improve confidence amongst inter 
professional team members in provision of 
care to frail geriatric in-patients. 

Survey Questions 
• Survey monkey used 
• Staff received certificate of attendance ONLY 

after filling out survey 
• Questions focused on: 
 
1. Pre/Post conference confidence levels in caring 

for geriatric in-patients 
2. Overall satisfaction with case based session 
3. Effectiveness of small group discussion 
4. Quality of presenters 
5. Quality of content 
6. Level of complexity 

• 76 staff attended ~ interdisciplinary 
• Pre/post-Clinic Day confidence levels 

measured via Likert scale 
• Survey response 80% with 72% answering 

questions on CBL 
• Pre-Clinic Day: 62.5% self-rated 

confident/very confident 
• Post-Clinic Day: 82.1% confident/very 

confident 
• 87.3% reported that CBL provided good or 

excellent effectiveness in facilitating learning 

Case based learning principles 
• Cases are factually based, complex 
• Student centered 
• Interactive 
• Encourages critical reflection 
• Stimulate discussion and collaboration 
• Builds on prior knowledge of subject matter 

Conclusion 
Interdisciplinary CBL approach in hospital-
based Clinic Day setting rated highly effective to 
facilitate staff learning . 
 
CBL in clinic day setting improved staff 
confidence in caring for frail elderly inpatients. 


