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* University of Toronto PharmD candidates
who were completing a Direct Patient Care
(DPC) APPE rotation at North York General

» Students spent on average 23.9 days per

Counselling Education

Hospital during the 2014/2015 academic
year were asked to document workload
measurements using the NYGH clinical
pharmacist workload measurement tool.

This is a Microsoft Access database
consisting of fields to record the time spent
on each type of clinical and non-clinical
activity (Figure 1).

An orientation to the tool was provided to
the students by the Pharmacy Education
Coordinator at the start of each rotation.

Data collected between May 12, 2014 and
April 3, 2015 were analyzed.

rotation on site. A total of 235,734 minutes
of workload were recorded. The mean

documentation adherence rate was 73.1%.

Activities were classified into 4 main
categories (Figure 2).
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Figure 2. The four main categories of activities and the
proportion of time spent on each by students.

Figure 3b. Time spent by pharmacy students on
patient education activities.
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Figure 3c. Time spent by pharmacy students on
patient monitoring activities.

events) and lastly, patient education.

There were differences in how some
workload categories were interpreted.
Periodic follow-up with the preceptors and
clarification of how categories are defined
may be useful.

NEXT STEPS

Future research should aim to evaluate if
there is a shift of pharmacist's workload of
certain activities to the students.
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