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POLICY:
Hand hygiene will be performed correctly and at appropriate times in order to decrease the likelihood that
infections will be spread.
Hospital- acquired infections are recognized as a serious problem affecting the quality of patient care in
healthcare settings. These infections are spread mainly by cross-contamination and transmission of
microorganisms by the hands of health care workers.
Hand hygiene is the easiest and most effective measure for preventing hospital acquired infections.
Effective hand hygiene leads to a reduction in the transmission of pathogenic microorganisms to patients,
residents, visitors and staff in the healthcare setting.
North York General Hospital promotes hand hygiene by providing education; conducting audits of
healthcare worker hand hygiene practice and ensuring staff has access to quality products.
RROCEDURE:
A. TYPES OF MICROORGANISMS FOUND ON THE SKIN:
1. Resident flora
• Organisms that normally reside on skin
• Pathogenic potential is relatively low (unless introduced into body tissues by trauma or
medical devices such as intravenous catheters)
2. Transient flora
• Cause most hospital infections resulting from cross- transmission
• Are easily removed by hand hygiene
B. DEFINITIONS
Hand Hygiene
• A general term that includes hand washing, alcohol based hand-rub, antiseptic hand rub, or
surgical hand antisepsis.
Hand washing
• Washing hands with plain (i.e., non-antimicrobial) soap and water
Hand Antisepsis
• Washing hands with antiseptic soap (i.e., antimicrobial) or cleaning hands with antiseptic hand
rub (i.e., alcohol based).
A. INDICATIONS FOR HAND HYGIENE AND HAND ANTISEPSIS
In the absence of a true emergency, staff should always perform hand hygiene as per Public
Health Ontario’s ‘Just Clean Your Hands’ program. Your 4 Moments for Hand Hygiene are:
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BEFORE initial patient/patient environment contact
BEFORE aseptic procedures
AFTER body fluid exposure risk
AFTER patient/environment contact

In addition to the above general criteria, other specific examples of when to perform hand hygiene
include:
Before:
• Donning sterile gloves
• Moving to a clean body-site from a contaminated body-site during patient care
• Preparing, handling, or serving food
After:
• Hands become visibly soiled
• Removing gloves
• Performing personal body functions, e.g., using the toilet or blowing your nose.
B. FINGERNAILS AND ARTIFICIAL NAILS
Rationale:
• Long nails and artificial nails have been implicated in several outbreaks of infection in different
healthcare settings.
• The presence of jewelry on the hand impacts the effectiveness of hand hygiene. The skin
underneath jewelry is more heavily colonized compared with other areas of skin without
jewelry.
Policy:
• Health care workers providing direct patient care must not wear artificial nails or nail
enhancements/extensions.
• Natural nail length for health care workers providing direct patient care is limited to a ¼ of an
inch.
• Hand/arm jewelry is not to be worn when providing patient care.
• Nail polish, if worn, must not be chipped.
C. HAND HYGIENE TECHNIQUES
1.

Hand washing with plain or antimicrobial soap:
Note: This method must be used if:
• Hands are visibly soiled or contaminated with proteinaceous material
• Patient has Norovirus (viral gastroenteritis) or C. difficile
Technique:
• Wet hands with warm water
• Apply one pump of hospital approved hand soap to palms
• Rub hands including wrists together vigorously for 15 seconds covering all surfaces of
the hands and fingers
• Rinse hands with warm water and pat dry thoroughly with a disposable towel
• Use towel to turn off the faucet

2.

Cleaning hands with alcohol- based hand rub:
Note: This method can only be used if hands are not visibly soiled
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Technique:
•
Apply product to palm of one hand (follow the manufacturer’s recommendations on
the volume of product to use
•
Rub hands together covering all surfaces of hands and fingers until hands are dry
•
Hands should dry in 15 to 25 seconds
NOTE: this method can only be used if hands are not visibly soiled
D. HAND CARE
1.

Condition of the hands
Intact skin is the body’s first line of defence against bacteria; therefore careful attention to
hand care is an essential part of the hand hygiene program. The presence of dermatitis,
cracks, cuts or abrasions can trap bacteria and compromise hand hygiene. Dermatitis
also increases shedding of skin squames and, therefore, shedding of bacteria. A
common barrier to compliance with hand hygiene is the adverse effects of products on the
skin.
Occupational hand dermatitis is mostly caused by hand washing and work where skin is
occluded by wearing gloves. ABHRs have been shown to be less irritating to skin than
soap and water.

2.

Hand Care Program
General hand care instructions include:
 At work, use an Alcohol-Based Hand Rub (AHRB) for hand hygiene when hands
are not visibly soiled.
 When washing hands, use lukewarm water and unscented irritant-free soap or
hand cleanser.
 Remove rings when cleaning hands as cleaning product can be caught under
rings, which can cause dermatitis to flare.
 Rinse hands thoroughly and pat hands dry.
 Protective gloves should be intact and clean and dry inside. Hands must be
clean and dry when donning gloves.
 Apply fragrance-free, non-irritating moisturizing cream dispensed in a bottle to
hands frequently.
• It is important to use hand lotion/cream frequently during your work and at
home to protect your hands from irritation caused
by any of the factors listed above. The lotion must be compatible with the
gloves, hand rub and hand washing soap used. Products are to be
dispensed correctly to prevent contamination.
 Avoid skin contact with detergents, strong cleaning agents, shampoos, various
waxes and polishes, solvents and thinners.
 Continue hand protection at home for all gardening, cooking, cleaning, bathing
and childcare duties.
 Protect your hands from the dry cold. Wear mitts or globes at all times when in
the cold. Even one minute of unprotected cold exposure may dry out hands. Be
sure to wear gloves/mitts when handling a cold steering wheel.
 Avoid irritants and allergens.

NOTE: Staff with non-intact skin should contact the Occupational Health Department.
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Please see Appendix 1 for a Hand Hygiene Fact Sheet.
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8. Appendix
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