
N O R T H  Y O R K  G E N E R A L  H O S P I T A L    

OVERVIEW

North York General Hospital (NYGH) is one of Canada’s leading community academic hospitals. We 
provide an exceptional care experience for our patients and their families, and have proudly served 
our diverse communities in North Toronto and beyond since 1968. 

NYGH offers a wide range of acute care, ambulatory and long-term care services at three sites: the 
General site (4001 Leslie Street); the Branson Site (555 Finch Avenue West); and Seniors’ Health 
Centre (2 Buchan Court). Our regional programs serve all of south central Ontario.

The Hospital partners with 36 different academic institutions, including the University of Toronto, to 
prepare future physicians, nurses and other health care professionals to work in inter-professional 
teams providing essential care in a community hospital setting. NYGH programs are the training 
site for four core clerkship programs and we provide a site for core rotations to 22 different 
University of Toronto Residency Programs. In addition, 247 physicians at NYGH have faculty 
appointments in the Faculty of Medicine at the University of Toronto.  Almost 70 per cent of all the 
hospital-based physicians have a faculty appointment.   

Our staff, physicians and volunteers have a history of transforming health care to better serve our 
patients. We are leaders who adopt the most innovative health information technology, strategists 
who carefully chart patient flow and find ways to reduce wait times, and visionaries who dream 
of, and work towards, the ideal patient experience. From boardroom to bedside, we go above and 
beyond to offer the best and safest care. We put our patients first in everything we do.

RESOURCES

Inpatient beds:
•  Acute Beds: 418 
•  Long-term Care Beds: 192

Staffing:
•  Full-Time Employees: 1,705
•  Part-Time Employees: 1,436
•  Medical Staff: 1,015
•  Active Family Physicians: 196
•  Volunteers: 907

Students:
•  More than 800 medical student and resident rotations 
•  Over 1200 nursing student placements per year  

ORGANIZATIONAL PROFILE
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LEADERS IN PATIENT AND FAMILY-CENTRED CARE

•  NYGH is home to one of the largest Family and Community Medicine Programs in Canada with 
over 380 community family physicians credentialed with the Hospital, caring for the patients and 
families we serve. In total, more than 800 physicians are credentialed with NYGH.

•  As a learning organization, NYGH is committed to developing its people. Through a commitment 
of a “just culture” we support each person on their journey to be the best they can be, focusing on 
delivering excellent patient care and high-quality service.

•  A top choice for University of Toronto medical students and residents in General Surgery, 
Obstetrics and Emergency Medicine.

•  The hospital’s obstetrical centre is one of the largest single site centres in Ontario and each year 
we celebrate the birth of over 5,800 babies.

•  NYGH has one of Ontario’s largest regional genetics centres with a strong family-focused 
approach to patient care.

•  The mental health program at NYGH boasts comprehensive mental health services, partnering 
with over 25 community organizations and widespread community outreach, resulting in best 
practices in continuity of care.

•  Home to the BMO Financial Group Breast Diagnostic Centre (BDC) and the Steinberg Breast 
Services – the first centre of its kind. 

•  The largest paediatric surgical program in Ontario outside of designated paediatric hospitals.

•  Exceptional care provided to over 500 premature or critically ill babies each year at the Neonatal 
Intensive Care Unit.

•  Reduced wait times through the Prostate Centre – one of the only prostate centres in Toronto.

•  One of the visited emergency departments in Canada.

•  A unique model of care at the Freeman Centre for the Advancement of Palliative Care.  

•  Improved access to care through the Ambulatory Care Centre, housing the Volunteer Services 
Centre for Medical Imaging and the Ultrasound, CT and Radiography Centre. 
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PATIENT CARE STATS

•  Nearly 400,000 patient visits
•  Nearly 25,000 paediatric patients
•  More than 113,000 Emergency and Urgent Care visits
•  30,000 total inpatients
•  Nearly 40,000 surgeries performed
•  70,000 ambulatory mental health patients
•  40,000 CT scans performed 

ACHIEVEMENTS 2011/2012

•  The eCare initiative at NYGH was awarded the 2011 Innovation in the Adoption of Health 
Information award, and, together with the Cerner Corporation, the Project Team Innovation & Care 
Delivery award from Canada’s Health Informatics Association.

•  In 2011, NYGH became one of only three hospitals in Canada to receive a Stage 6 designation 
from HIMSS Analytics, the research arm of the Healthcare Information and Management Systems 
Society.

•   NYGH received Accreditation with Exemplary Standing in 2012, meeting 100 per cent of over  
1,800 requirements and standards used to evaluate our hospital. 

•  In April, 2012, NYGH announced the launch of its 2012-2015 Strategic Plan. The Plan is a roadmap 
for the next three years, focusing on what matters most: providing quality, safe and efficient care to 
patients.

•  Home to the Centre for Complex Diabetes Care and the Diabetes Education Centre, which 
combined are recognized as Centre of Excellence in Diabetes in Ontario.

•  NYGH was the first Ontario hospital to meet provincial wait time targets in all surgical areas.

•  NYGH launched the Colorectal Cancer Survivorship Program. The CCSP is a new model of cancer 
survivorship care that transfers the monitoring of patients, who have finished active treatment, to 
primary care from oncologists and surgeons.

•  NYGH has implemented a new provincial standard for assessment and treatment planning that 
enables patient information to be stored and shared between multiple mental health community 
providers.
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MORE INFORMATION

For more information about North York General Hospital, please visit our website at www.nygh.
on.ca.  A history of the Hospital and our Quality Improvement Plan – our commitment to quality 
and safety – can be found under “About Us.” 

Also under “About Us”:

•  Our Locations
•  Who We Are 
•  Our Governance & Leadership
•  Quality & Accountability 
•  Accessibility
•  Performance Indicators
•  Our Strategy 
•  Innovations & Partnerships
•  Awards & Recognition

Our Foundation plays an important role in supporting our research, innovation and patient care. 
To learn about more about the synergy between our Hospital and Foundation, please visit 
www.nyghfoundation.ca. 


