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INTRODUCTION

Welcome to North York General Hospital. We are plased to be part of your learning journey!

North York General Hospital (NYGH) is a Communitga@&demic Hospital
actively involved in teaching future health professls. As the majority of
hospital care in Canada is provided in communitypitals, NYGH is
uniquely positioned to teach future health prof@sais new and better wa
to meet the growing needs of the communities teser

The hospital partners with 36 different academstiiations, including the
University of Toronto, to prepare future physiciansrses and other healt
care professionals to work in interprofessionairtegroviding essential
care in a community hospital setting. Physiciamd staff teach, preceptor
and mentor over 550 medical student and resident®@er 1200 nursing
students each year. In addition, the hospitalgpéayimportant role
teaching learners in 35 other professional programs

Using an interprofessional approach, our physicartsclinical staff teach and train on the impoctaof
teamwork and collaboration in achieving comprehensare and optimal patient outcomes. With a strong
focus on patient- and family-centered care, thiga@ch prepares students to work effectively asqfaa team,
supporting patient safety and patient satisfactida.a learning organization, our teachers arenkartoo, and
are role models representing the importance oficootis education in health care.

This handbook will help guide your experience attN& ork General Hospital.

Dawne Barbieri, RN, BScN, M.A. (Ed).
Director, Interprofessional Practice, Researchidhacation & Centre for Education
North York General Hospital
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Getting Started at NYGH
General Information
Use of Facilities

Every effort will be made to provide venues fonaal conference/debriefing sessions at requestesbt It is
expected that both students and Clinical Instrigctall take due care of hospital facilities, retloorrowed
equipment and/or keys, be conscious of not distigrbthers and will not take food or drink into ttenference
rooms.

The following space is available for use by studemtd instructors:

» Unit based meeting roomsare available on individual units that can be kembthrough the Clinical
Nurse Educator (CNE), Clinical Team Manager (CTMpesignate;

» Clinical teaching roomsare available on 7SE & 8SE, these can be bookeddh the Centre for
Education;

» Corporate meeting roomsand conference rooms must be arranged on a wbaklyg through the
Room Booking office. To request a room please emaiinbooking@nygh.on.ca

Storage of Personal Belongings

All students and clinical instructors are provideith a locker that is to be used to store theispeal
belongings. NYGH lockers are located on the grailomt. Lockers and lock combinations will be proedito
your school’s placement coordinator. Students apeeed to share lockers during their shifts. Loskaust be
vacated at the end of each shift as these lockdérbenmused by other students the next day. Lockslze
property of NYGH and must not be removed from tbegital.

NYGH unit meeting rooms, conference rooms and #tafth areas cannot be used as a storage space for
student and clinical instructors’ personal beloggin

Cell Phones & Pagers

Cell phones and pagers must either be turned gifamed in silence/vibrate mode during clinicaldindse of
phone for personal use should be confined to brealsaway from the patient care areas.

Computers/ Workstations

Computers and workstations are to be used formgatere activities only. If you are required to tise
computer for extended period of time please usdlthary facilities.
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Dress Code

Nursing students and clinical instructors are regito wear uniforms in areas of direct contachy#tients
and families. For students placed in the mentdtiheaea (7N or 7W) the dress code can either tiersing
uniform or business casual attire. The uniformudels a visible University or College identificatimyo. The
NYGH ID badge is also to be worn and displayedlatraes.

Policies & Procedures

The NYGH corporate policies and procedures ardaaion the NYGH intranet site which is the horage
on all NYGH computers.

To access NYGH corporate policies:

1. go to the NYGH intranet;

2. click on Policies & Procedures tab on top of thgepa

3. all corporate policies and procedures will be tistecording to different categories; a searchoops
also available;

4. click on the required policy category to accesspbicy.

NYGH unit based policies, procedures and guidelaresavailable online under the specific prograroasr be
requested by the CI from the Clinical Nurse Educ@@NE) or the Clinical Team Manager (CTM).

Medical Directives

The NYGH medical directives are written for autzed NYGH staff only. Clinical instructors and stateare
not allowed to initiate medical directives. If iaition of a medical directive is essential, thaickl instructor
and the student are required to collaborate wighntlost responsible nurse assigned to the patienteguest
the initiation of the required medical directive.

NYGH staff that are in the capacity of a studentlorical instructor are functioning under the aiasp of their
academic institution and therefore will follow ralaepplicable to all students and clinical instrugto
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Orientation

Mandatory Training

All students and clinical instructors must compligie mandatory training available on tBentre for Education
website prior to the start of the placement. Returnituglents and clinical instructors will not be reguirto
complete the mandatory training if the training wampleted less than 12 months ago. Studentesit to
document the date training occurred in the studsgistration system.

Electronic Health Record (EHR) Training (students and clinical instructors)

NYGH uses PowerChart (Cerner) as our EHR systeainifig on this system is mandatory for all studemis
clinical instructors in order for you to be ablerézeive access to the system. Training on thesys a two-
step process:

1. Completion of Computer-based training (CBT) modules
a. Complete the online CBTSs for nursing available tigio this link:electronic health record
training and quizzes
b. Print out the CTB quiz results as proof of compigtihe CBTs to bring to your in-person test
out session.

Note: when completing the Computer Based Trai®8T) module quizzes please ensure that
you are working on a computer with a printer. Yoill Wwe required to print the quiz results
screen. If you do not print the quiz result scraethe end of the CBT, the results will be lost.

2. In-person test-out session.
a. Your test-out session date will be provided to yooitege/ university placement coordinator.
Please contact the placement coordinator to in@liceit your specific test-out training date.
b. Attend your scheduled test-out session. Bring tB& Guiz results with you to this session.

Clinical Instructors

All clinical instructors are required to assisthe test-out training of students by hosting onthefstations.
NYGH cannot provide this test-out training withdlieé assistance of the instructor. Prior to asgstiith the
test-out training of students, the instructor guiesd to:

Complete the online CBTs;

Print out the CBT quiz results and bring to theesithed one day in-class training session;
Attend the scheduled one day in-class session Ydttee provided by the Centre for Education);
Assist with the test-out training of students (daikbe provided by the Centre for Education).
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Students Roles and Responsibilities

Nursing students are accountable for their owrpastito the patient, the educational institutiod BIYGH. It
is expected that students evaluate their knowlesigk and judgment prior to engaging in any dirpatient
care. A skill that falls within the scope of praetias identified by the CNO can be performed byntirsing
student if:

» The student has received the theory behind thk skil
» Competency has been established by the clinicalictsr or if competence has not been reachedkilie s
must be performed under the supervision of th@iadl! instructor.

Communication

» Each student must find his/her assigned nurseeatefinning of shift, introduce themselves andeshtiaeir
daily goals and objectives.

» Students should have a dialogue with the staffenurselation to their skill levels and competeieyg.:
skills you are comfortable with, those which youl hlaeoretical education on and skills you will need
supervision with).

» Students have a responsibility to notify the climstructor and the assigned nurse, if they ate n
achieving the expected objectives.

» Students must report off before leaving the unét (oreaks and end of day) - relay all pertinefdrmation
to the staff nurse including care provided.

Expectations

» Students must review orientation materials andebpansible for reviewing the information provided t
them including hospital policies and procedures.

* Students are responsible for the care they provide.

* Students are expected to be on time for each shift.

» Students are expected to be knowledgeable and bppiy infection control principles, basic assesgme
and provide basic hygienic care (e.g.: normal rarigevital signs; baths, oral care, therapeutic
communication).

Coordination

» Students must discuss and prioritize the patiguitus of care with the assigned nurse; seek guidande
assistance as needed.

» Students should use clinical time efficiently. Sints must coordinate the patient care and actwitiéh
the assigned nurse to avoid duplication and redunydaf service.

Student Support
The Centre for Education is located on 6N room &3@ is open Monday to Friday 7:30 — 16:30. Shoold y

require assistance please feel free to drop biyusalt ext. 6929 or email us@e@nygh.on.ca Further
information is also available atww.nygh.on.ca/centreforeducation

Evaluation of Placement: Please let us know about your experience withyusompleting an on-line
evaluation of your placement that will be sentdo yrom us via your registration email.
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Clinical Instructor Roles and Responsibilities

NYGH expects that clinical instructors teachingpecialty and non-specialty areas have the apartepri
clinical experience to mentor the students as bwdg the primary responsibility for teaching them.

General Expectations

Provide direct supervision of students

Be on the designated unit with the students dtraéls

Be directly involved in the teaching process

Assist the students to provide patient care inat@iation with the most responsible nurse

Prior to Placement

* Meet with the CTM and/or the CNE to review relevpalicies and procedures applicable to the specific
area. Request from the CNE a list of nursing skilld relevant policies to the area. It is expethed
the clinical instructors review these policies émak they are proficient in all the skills that yheill be
teaching.

* If new to the organization or to the unit, sperglddy shift on the relevant unit to become famgth
the patient population, care team and needs ainfieThis is imperative to ensure that the clihica
instructor is familiar with the routine of the uaibd can then focus on teaching and supervising the
students;

» Complete Alaris pump training that is availableotigh the CNE. Instructors are responsible for ingin
their students on the use of the infusion pumpearsdiring their competency.

Skills requiring certification to perform

Skills that are not part of nursing entry to preetcompetencies and require certification will betable to be
performed by the clinical instructor. The studentsy have an opportunity to observe the skill penkxd by the
staff nurse. NYGH corporate nursing skills thatuieg certification include but not limited to:

* Management of central vascular devices;
* Intravenous initiation;

» Point of care testing;

* |V push;

* Blood product administration.

Absence/Late
If the instructor is unable to attend the placenteming the scheduled date and time it is the nesibdity of

the school and the instructor to notify the CTM/I[geate of their absence. If the clinical instruasnot
available or late, the students will not be alloi@garticipate in direct patient care until he/sheves
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Process for Placement Challenges

It is expected that the Clinical Instructor/ Faguidison and the Clinical Team Manager attempéarty
resolution of any clinical problems that may ari$é¢he problem continues, the Clinical Team Manrag#i
liaise with the Manager, Centre for Education.

If an issue cannot be resolved on a unit levekeimping with the responsibilities of safe patiearieg the
Manager of the Centre for Education in collaboratath the Professional Practice Leader, Nursinidjacit as
a liaison for NYGH staff and management to addrnessing students and clinical instructor issues and
concerns in a timely manner.

Students’ Patient Assignments

» Students’ patient assignments will be arrangealialooration with the CTM/ Designate and the clatic
instructor.

» All efforts should be made not to assign more thiae student to each nurse. Additionally, a student
should not be assigned to a nurse supervising agneduate or to a nurse preceptoring another studen
or a new hire.

» Students must keep the nurse informed of the gélerondition and status throughout the shift.
Similarly, the student will inform the assigned seiof any unusual occurrences and changes in the
patient condition.

* The student will provide a verbal report when goamga break and at the end of their shift.

* The instructor may request the assistance of NY@Gildes in supervising students conducting a skill
that they have previously demonstrated competancy i

» The clinical instructor is expected to inform staffthe beginning of each shift of the clinicalexttjves
to be achieved by the student. If the instructarasable to discuss students’ assignments at the
beginning of the shift with the Unit Coordinator@esignate, she/he is expected to do so as soon as
possible.

* A copy of the students’ objectives for the day nhesposted on the units for communication to the
interprofessional team (Figure 1).

Patient Acuity: If during the shift, the patient’s condition deteates, the assigned staff nurse may decide to
take over the care of the patient. At this poimet skudent can observe the care provided by the rmurise
reassigned to a different patient.

Student Observation Experience

If the students would like exposure to specificengnces that are not part of their usual rotatioe clinical
instructor should discuss their request with thé/llDesignate or the CNE. Observation experiencekbeil
accommodated if possible. The following apply te@ivation experiences:

* The clinical instructor must be contactable atiales.

« Students on an observation experience must have sdroductory theory and fundamental knowledge
that will prepare them for the clinical experience.

» Students must have clear objectives for the obfiervaxperience.
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» Students will be matched with a preceptor who sulbervise them.

Figure 1: NYGH Nursing Student Assignment Sheet

School:
Clinical Instructor: t&ctrNumber:
Date Time on Unit ime Teaving Unit
Responsibilities Comments
Student; O Bath OPersonal care
O Bed O Assessment
Patient/ Room # O Oral Meds O Treatments
O Documentationd Ambulation
Student; O Bath OPersonal care
O Bed [0 Assessment
Patient/ Room # O Oral Meds O Treatments
O Documentationd Ambulation
Student; O Bath OPersonal care
O Bed [0 Assessment
Patient/ Room # O Oral Meds O Treatments
O DocumentationC] Ambulation

End of Term/Placement Responsibilities

All identification badges must be returned to thente for Education office located on the sixtlofle room

630N.

Please take a few minutes to provide us with feekiba your learning experience by completing arioa-

evaluation survey. You will receive a link to thiervey via an email at the end of your placement.
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