Toolkits for Remote/Virtual Work

	Tools
	Helpful Details

	Remote Access Tools
	Device Required: A computer with Internet Access
Website: https://remote.nygh.on.ca 
Functionalities: Cerner, Email, Personal drive, Shared drive, Office 365, etc. 
User Group: Physicians 
Next Steps: Contact IS Helpdesk/stop-by Walk-in to start the sign-up process

	
	 Device Required: A computer with Internet Access 

[bookmark: _GoBack] Platform: Remote Desktop Protocol (RDP)

 Functionalities: Remote directly into your designated Computer at NYGH

 User Group: Support Staff at NYGH (such as staff that have a dedicated           workstation) 

 Next Steps: Contact IS Helpdesk/stop-by Walk-in to start the sign-up process 


	Office 365
	Device Required: A computer with Internet Access
Website: https://www.Office.com
Functionalities: Email, Word, Excel, PowerPoint, Teams, OneDrive, etc.
Next Steps: All physicians and staff already have access to Office365.

	Group Chat & Collaboration
	Device Required: Corporate laptop, Smartphone
Platform: Microsoft Teams
Functionalities: instant messages, audio and video conferencing, virtual meeting with patients/non-NYGH people, etc.
Next Steps: See Appendix A

	Telephone function (for VoIP phone users)
	Device Required: Corporate laptop
Functionalities: Make and receive phone calls to your desk phone directly from your laptop
Next Steps: Contact IS Helpdesk to start the installation process
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Appendix A – Microsoft Teams
Microsoft Teams has several enhancements such as chat, video and voice. Some examples of similar platforms that you may be familiar with are Zoom, Skype for Business and WebEx.
 (
e    
)North York General Hospital will be using Microsoft Teams to enhance care coordination and communication between physicians, staff and patients. It has web conference (video conference) feature which can facilitate Rounds remotely.
 (
d?
)How to get start

Mobile Device Setup:

1. Download “Microsoft Teams” for iOS and Android Device https://teams.microsoft.com/downloads
2. Login in with your NYGH credentials
a. Account ID: NYGH email account (example: userID@nygh.on.ca)
b. Password: NYGH email password

Computer Device Setup:

1. Visit https://www.office.com
2. Click on the Microsoft Teams Icon
3. Download the Windows app

For additional assistance, please visit the Walk-in Support Centre to assist with downloading Microsoft Teams on your hospital provided corporate device and smartphone.

Training Documents
Please refer to our intranet site for updated information and latest training information. https://www.nygh.on.ca/office365_roll_out
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